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Vendor Claim Report

Vendors should raise a request for 

access to the Claims by Vendor 

report via their PFM representative.

The PFM rep should then complete 

the Vendor Claim Report Request 

on behalf of the vendor, ensuring 

fields 1-9 have been completed. 

Please do not share this document 

with the vendor. 

ICT Ticket for Group BI

The PFM representative then logs a 

ticket with Group BI:

Log a ticket with IT and attaching 

the completed Vendor Claim 

Report.                                

Ensure fields 1-5 are completed as 

per the screenshot prior to 

submitting the ticket.

 

 

Please contact your Project NextGen Support Agent if you have any questions regarding this process.

Setting up Claims by Vendor report as an email subscription (available from 24th June 25)
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Note: Requests will be actioned within 24 hours of lodging the ticket.

https://intgroup.sharepoint.com/:x:/t/PFMTech-External-PFMBusinessReports/EXyW2Rpug7NDq-hvX9qti3wB82vM-VQUdQ06_zqXCOuP3Q
https://programmed.service-now.com/sp?id=sc_cat_item&sys_id=3f1dd0320a0a0b99000a53f7604a2ef9
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