Project

NextGen

Vendor Claim Report

Vendors should raise a request for
access to the Claims by Vendor
report via their PFM representative.

The PFM rep should then complete
the Vendor Claim Report Request
on behalf of the vendor, ensuring
fields 1-9 have been completed.
Please do not share this document
with the vendor.

ICT Ticket for Group Bl

The PFM representative then logs a
ticket with Group BI:

Log a ticket with IT and attaching
the completed Vendor Claim
Report.

Ensure fields 1-5 are completed as
per the screenshot prior to
submitting the ticket.

Vendor Claim Report

Setting up Claims by Vendor report as an email subscription (available from 24t June 25)

Vendor Claim Status paginated report - email subscription configuration

Report Filters

Vendor's name: |

Contract 1: |

Contract 2 (optional): |

Claim Creation Date Range: |

Email Subscription

Vendor recipient email address|es): |

Subscription Start Date |

Subscription End Date |

Frequency I

For Daily or Weekly frequency, specify the
day(s) applicable:

Scheduled time of report distribution
(AEST/AEDT - Melbourne time):

000 © 66 0600

Note: Requests will be actioned within 24 hours of lodging the ticket.

Log a ticket with 1T

Lise this form to report something not working in the way you expect.
This forrm should not be used 1O request acCess Lo SySLEmS OF Drogranms.
Please provide as much information as possible as this will allow the
built-in search functionality to suggest resolutions as well as ensure
your ticket is triaged as guickly as possible by 155

* indicates required

*who is impacted by this issue?

PFM Representative’s name

Whao should we be in contact with? (if different to above)

How should we contact them?

Email

* This issue is

An inconvenience

* Please provide a brief description of your issue

Vendor subscription required for Vendor Claims report

*Help is needed with

BI Reporting h Select "Bl Reporting” as the ficket categary

*Please provide additional details to assist us with troubleshooting

Please refer to the attached configuration file

Click here fo add the

add attachments . .
@ s complefed configurstion file

PROGRAMMED

Please contact your Project NextGen Support Agent if you have any questions regarding this process.



https://intgroup.sharepoint.com/:x:/t/PFMTech-External-PFMBusinessReports/EXyW2Rpug7NDq-hvX9qti3wB82vM-VQUdQ06_zqXCOuP3Q
https://programmed.service-now.com/sp?id=sc_cat_item&sys_id=3f1dd0320a0a0b99000a53f7604a2ef9
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