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Open & Start a Work Order

Explanation Screenshot

1. From the main screen, select
WOrk, ¢ | Unplanned Work Orders

= [1] v
= ao o

Q. geten ) @
Ordar by Filter by

Planned Finisn + o |e

WAT021898 Annually-Service-Electrical-UPS Systems @

Directions

© P - Gatton Prison

[ Planned start Planned finish Duration

Wed, 01 Dec 2027 Fri, 31 Des 2027 671 hours, 59 minutes

WAT021853 Annually-Service-Electrical-UPS Systems @

Directions

Q GP - Gatton Prison

[ Planned start Planned finish Duration

Tue, 01 Dec 2026 Thu, 31 Dec 2026 671 hours, 59 minutes

o [=}

My Team Calendar

ECEE = m ) oe

2. Open the Work Order by
Selecting open_ Work Orders

Last uploaded: 28/04/2025 at 12:18

© UTIG.GHPR - Gatton Prison-Utiities-Ground-Chiller Plantroom(U.06)

<7 GPR-1004811 - Variable Speed Drive - CT-W-U.2-3 -Cooling Tower-ABB-ACHSS

1-023A-4+8055
n Planned start
Wed, 18 Apr 2025

h Duration
0 hours, 2 minutes

Aasie i) “

'WAT021802 Annually-Service-Electrical-UPS Systems Directions
9 GP - Gatten Prisan

{4 Planned start Planned finish Duration

Mon, 26 Apr 2025 Mon, 28 Apr 2025 8 hours, 0 minutes

a

Unplanned My Team

- 5 -

[u]

Calendar More
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3. Once the Work Order has
been Opened, SeleCt Work Order - WA7021802 Annually-Service-Electrical-UPS Systems
Pre-Start. i

WAT021802 Annually-Service-Electrical-UPS Systems

Additional details
Annual service December 2025

Supervisor: Paul Hardy

Vendor: POWER ON AUSTRALIA PTY LTD (514653)

Site 1D; GATTO01
Scheduled Target Actual
Start: Start Start
14:00, 28 Apr 2025 02:00, 01 Dec 2025

Finish: Finish: Finish:
20:00, 28 Apr 2025 20:00, 31 Dec 2025

Duraticn: Duration: Duration:
6 hours, 0 minutes. 738 hours, 0 minutes

PR o+ R

#* =] @

Resources Aftachments

4. To enter a Take 5, select
+ P re- sta rt_ £ | Pre-Start - WA7021802 Annually-Service-Electrical-UPS Systems.

Q . o @

Annually-Service-Electrical-UPS Systems

© GP-Gation Prisen
@ vi2Task

No Tasks
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5. Click the Classification icon.

Add Pre-Start

WA7021802 Annually-Service-Electrical-UPS Systems

As381 8 Location

< Select Classification

Top Level Classification

6. Select Take 5.

> Take 5

7. Complete the Take 5 safety
check. Scroll down the
screen to ensure all checks
are completed.

Classification

[ rake s z

1am fit for work
O No-NO

O Yes-YES

Asbestos and other hazardous substances are managed for the task®
O No-NO

O Yes-YES

1 know what needs to be done and can carry out the work safely

O No-NO

O Yes-YES

Slip, trip and other hazards have been identified and controlled*

O No-NO
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8. Once complete click Save
Sync then Sync_ Add Pre-Start

Crush, entanglement and entrapping hazards are controlled* Clear
QO No-NO

® Yes-YES

Electrical hazards and energy sources have been identified and controlled” Clear
O No-NO

® Yes.YES

Have all hazards & controls bean Idantified with this Take 57

O Na-NO
@ |res - YES

Description

ke 5

9. To start the work order, select
Assign > start Pre-Start - WA7021802 Annually-Service-Electrical-UPS Systems

Annually-Service-Electrical-UPS Systems ~
© P - Gaton Prison

@ 1o

° Take 5

@ 1111 Specifications

10. The Work Order status will
change to In Progress.

[ -3 x

< Pre-Start -WA7021802 Annually-Service-Electrical-UPS Systems >

a
e Annusly-Service Electics -UPS Systems -
Overview
o s s
@ e
Take 5
@ 11 saecincstons

11. Click Overview to see more
information about the Work
Order.

TSMob-WI-0020-Work Order Management (Supervisors) Page | 5
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12. Additional Information about
the Work Order is displayed,
including scheduled start and
finish times.

13. Scroll down to see
information related to
Locations and Assets.

Alternatively, use the
navigation bar at the bottom of
the screen to view more
information.

‘Work Order - WAT021802 Annually-Service-Electrical-UPS Systems.

- [

IN PROGRESS

WAT021802 Annually-Service-Electrical-UPS Systems

Additional detalls
Annual service December 2025

Supervisor: Paul Hardy

Vendor: POWER ON AUSTRALIA PTY LTD (514653)
Site ID: GATTO01

Scheduled Target Actual s

Start: Start Start
1400, 26 Apf 2025 02:00, 01 Dec 2025 12:19, 28 Apr 2025

Finish Finish: Finish:
20:00, 26 Apr 2025 20:00, 31 Dec 2025

Duration: Duration: Duration

6 hours, D minutes 738 haurs, 0 minutes

Contact Info

Location / Asset

Search Work Orders

Explanation

Screenshot

There are several ways to search
for Work Orders:

New Work Orders (Unassigned)

14. To search for a newly created
Work Order which has not yet
been assigned, click
Unplanned.

Note - The Unplanned Tab is only
Available to Users with Supervisor
Role.

Touchstone
Work Orders
Last uploaded: 20/05/2025 at 21:48
Online
= (1] A4
-_— Map View Filters

Q o @

WA10651947 Rowville PS - SOR Test - Raman

Directions.

9 LVB1002887 - Rowville Primary School-Rowville Primary School

(7 Planned start
Tue, 20 May 2025

FIELD COMPLETE  [ileyv'all RCT

Planned finish
Wed, 21 May 2025

Duration
23 hours, 0 minutes

I
a e »
Unplanned

My Team

TSMob-WI-0020-Work Order Management (Supervisors)
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15. In the Search field, enter the
Work Order number.

A dynamic list of Work Orders
will be displayed that match
the Search criteria.

16. If the Work Order number is
unknown, use the Filter by
option to search for a Work
Order.

Touchstone

< Unplanned Work Orders

Q

Order by Filter by

‘ Planned Finish ‘ o

WA8233597 THA_U1 63 Nelson St Nhill_Management fee

9 LVS1003564 - Nhill College-Nhill College

[ Planned start
Fri, 12 Jan 2024

Planned finish

Fri, 12 Jan 2024

SSP LVM

Unplanned

Online
o v
Map Filters
Cl
Directions @

17. By clicking the Filter by
option, a list of different filters
are available.

Choose a filter and select
Save.

Filter by

Status

TN N 7 Y
( ssP ) ( ASSGN ) [ SCHD )

Priority

( pricrity1 ) ( Priority2 ) ( Priority3 ) ( Priority 4 )

Work Type

(wm ) (em ) (ReT )

Safety Info

7 \\
(| false )

Clear all

TSMob-WI-0020-Work Order Management (Supervisors)
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Assigned Work Orders

Work Orders

Last uploaded: 28/04/2025 at 12:18

18. Work Orders can also be
located via the Work tab. This
tab displays all Work Orders
that have been allocated or O P 101 . vrtae Spend Dive T 25 seacHBs00 10

. -10! - Varlable Speed Drlve - CT-W-U.2-3 -Cooling Tower-ABB-ACHS50-01-023A-4+B055
assign .
gnedto you. lt serves asa |l apes,
central location to view and
manage your assigned tasks. N

WA7021802 Annually-Service-Electrical-UPS Systems

© UTIG-CHPR - Gatlon Prison-Utilitles-Ground-Chiller Plantreom(U.08)

© GP- Gatton Prison

{9 Planned start Planned finish
Mon, 28 Apr 2025 Mon, 28 Apr 2025

Duration
6 hours, 0 minutes

Unplanned

C I B ®

19. Use the Search field to search
for Work Orders. e

Last uploaded: 28/

© UTI.G-GHPR - Gatton Prisen-Utiities-Graund-Chiller Plantraem(U.08)
P GPR-100411 - Varlable Speed Drive - CT-W-U.2-3 -Cooling Tower-ABB-ACHS50-01-023A-4+B056

) Planned start Planned finish
Wied, 16 Apr 2025 Wed, 16 Apr 2025

WAT021802 Annually-Service-Electrical-UPS Systems

Duration
0 hours, 2 minutes

orecions
© GP- Gation Prisan

) Planned start Planned finish

Duration
Mon, 28 Apr 2025 Man, 28 Apr 2025

6 hours, 0 minutes

TSMob-WI-0020-Work Order Management (Supervisors) Page | 8
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View, Edit & Update Work Orders

Explanation Screenshot

20. Once a Work Order has been

located, click on Open to Touchsione
display the Work Order Work Orders
details Last uploaded: 20/05/2025 at 22:47
= o '
Map View Filters
21. Once changes have been Q. [watorz1ze o @

made to the Work Order,
remember to click on Sync.
WA10721860 This is Summary of the SR

Directions.

9 LCMO003 - Little Collins Street

(9 Planned start Planned finish Duration
Thu, 22 May 2025 Tue, 27 May 2025 120 hours, 0 minutes

ASSIGN RCT

Unplanned

22. To add Instructions to the E——
Work Order, such as Waiting
for Parts, or Take Break,
click on Instructions from
within the Work Order.

< Attachments - WA10721860 This is Summary of the SR

® IN PROGRESS +
Attachment

o Attachments

No attachments found.

23. Drop down on In Progress.

] b 8

Overview Pre-Start Instructions Assets Resources Logs

(<]
Attachments

=ﬁ-:5p_qc,niv,..uwm'.g{j:=, 0

[\
o
]
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24. Select from the options F——

available:
< Instructions - WA10721860 This is Summary of the SR

- Break

- Waiting Parts
- Waiting Access Q,
- Field Complete

BREAK
WAITING PARTS
WAITING ACCESS

©@ 12 Task

FIELD COMPLETE

Take 5
@ 11111 Specifications

(V) (Q/‘\; Work Order Attributes

/.
@ /4 specifications Please enter a comment

25. Enter a Reason, and click OK.

| Cancel |

26. The Status of the Work Order Touchstone

will Change aCCOfdlngly. < Instructions - WA10721860 This is Summary of the SR

WAITING
PARTS

@ 1z Task

Take 5
@ 11/11 Specifications

Spec
() (x) WorkOrder Attributes
N SR
@ 0/4 Specifications
Spec

o i *

Overview Pre-Start Resources

P m@ G o @
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27. To commence work, click the
Work Order Status > Start.

Touchstone

< Work Order - WA10721860 This is Summary of the SR

WA10721860 This is Summary of the SR

Additional details

This is Details of the SR

Supervisor:

Vendor: PFM Internal Trade (S11988)
Site ID: CMEL001

Scheduled Target

Start: Start:

17:00, 22 May 2025 17:00, 22 May 2025
Finish: Finish:

17:00, 27 May 2025 17:00, 27 May 2025
Duration: Duration:

o =

Overview Pre-Start Instructions

Actual

Start:
22:49, 20 May 2025

Finish:

Duration:

%

Resources

Directions

WAITING
PARTS

START

(S

28. You will be prompted to
complete a Take 5.

29. Click Pre-Start and select
Take 5.

Touchstone

Validation Failed

Pre-Start must be completed

TSMob-WI-0020-Work Order Management (Supervisors)
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30. Once the Work Order has T
been Completed' select the < Pre-Start - WA10721860 This is Summary of the SR
Work Order Status > enir
Complete. pm@sm IN PROGRESS +
BREAK
Q
WAITING PARTS
WAITING ACCESS
FIELD COMPLETE
This is Summary of the SR
©  LcMo003 - Little Collins Street
©@ 2/3Task
Take 5
@ 11/11 Specifications
Spec
Take 5
@ 11111 Specifications -
i ] = % @
Overview Pre-Start Instructions Resources Attachments
= o b
31. If not already completed, the Touchstone

system will prompt you to
enter the required notes
before proceeding.

32. Click OK if this prompt is
displayed.

Validation Failed

You must complete all tasks

TSMob-WI-0020-Work Order Management (Supervisors) Page | 12
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33. To enter the required notes,
scroll down to the Work
Order Attributes.

34. Click on the Spec icon.

Touchstone

( Instructions - WA10721860 This is Summary of the SR

Online

IN PROGRESS

Spec
Take §
@ 11111 Specifications
Spec
=) Work Order Attributes
@ 044 specifications
Spec

]

Overview Pre-Start

O m o

®

Resources

@

35. Enter the Completion Notes
(this is a mandatory field).

36. Once complete, click on the
Back Arrow to return to the
previous screen.

Trashstone

< Instructions - WA10721860 This is Summary of the SR

Work Order Attributes

Online

Completion Notes™

Clear

Vendor Invoice Number

Clear

Reminder

To add an asset to a non-PM Work Order please enter the barcade of the asset below

TSMob-WI-0020-Work Order Management (Supervisors)
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37. Once all information is F——

Va“dated’ click th? Work Instructions - WA10721860 This is Summary of the SR

Order Status > Field

Complete. IN PROGRESS ~
BREAK

Q
WAITING PARTS
WAITING ACCESS
FIELD COMPLETE
Take 5

@ 1111 specifications

Spec

° (%)  Work Order Attributes
) © 1/4 Specifications

38. The Work Order Status will
change to Field Complete. ; &

Note — Ensure you click Sync to
record all updates to the Work
Order.

TSMob-WI-0020-Work Order Management (Supervisors) Page | 14
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Upload Attachments to Work Orders

Explanation Screenshot

39. From within the Work Order, F——

click on Attachments. .
Pre-Start - WA10721860 This is Summary of the SR @

Online

@ IN PROGRESS «

Pre-Start

This is Summary of the SR A

e LCMO0003 - Little Collins Street

@ 12 Task

Take 5
@ 11/11 Specifications

Spac

i Qo b3 @

40. Click on add Attachment.

Attachments - WA10721860 This is Summary of the SR

Online

INPROGRESS ~
Attachment

Attachments

No attachments found

%

Resources

Overview

= 0 O m @ ¢ % F T T om0 B @ e

&

Assets

(c
Attachments

Pre-Start

[}

TSMob-WI-0020-Work Order Management (Supervisors) Page | 15
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41. Select the type of attachment to Touchstone
be uploaded. You can choose
from:

- Existing photo
- Capture a new photo
- Choose afile

Choose Existing Photo
Capture Photo

Choose File

Cancel

42. Enter a description for the Touchstone

attachment.
Add Attachment

Description Document Type
43. Using the drop-down menu,
select the Document Type

being attached.

Online

Note: The document type must be
selected accurately as it will
impact on different reporting.

44. Once all Attachments are
selected, click Save.

TSMob-WI-0020-Work Order Management (Supervisors) Page | 16
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Create a Service Request from within a Work Order

Explanation Screenshot

45. From within the main
screen, click More.

kil 08(S1.08)

Planned finish Duration
Thu, 01 May 2025 24 hours, 0 minutes

Directions

[nenities Male(A.27)

Planned finish Duration
Mon, 05 May 2025 48 hours, 44 minutes

a8 o ) »
Inplanned My Team Calendar More

46. Click Local Service
Requests.

Touchstone

<

Additional Options

a3, Local Service Requests

47. Click + to add a new
Service Request.

TSMob-WI-0020-Work Order Management (Supervisors) Page | 17
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48. In the Site field, click on the

orree

Centre (Gatton Pri

icon to select a contract from < | Wew Service Request
the list.
Site
GATT001 Southem Queenslan:
Summary
Details
Priority

intermediate - 3

Attachments

+ Add Attachment

Classification

49. Click Save.

50. Enter Summary and

. . h New Service Request

Service Request. =

Site

‘ GATTO001 Southern Queensland Correction Centre (Gatton Prison)

Summary

Details

Priority

Intermediate - 3

TSMob-WI-0020-Work Order Management (Supervisors) Page | 18
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51. In the Priority field, click on
the drop-down arrow.

£ | New Service Request

Site

Summary

New SR

GATT001 Southem Queensland Gorrection Centre (Gattan Prison)

=

Details

need anather workorder

Priority

Intermediate - 3

Attachments

+ Add Attachment

Classification

52. Select a Priority for the
Service Request.

oosoiy

High - 2
Intermediate - 3
Low -4
Negligible - 5

Urgent - 1

53. Add Attachment (if
applicable).

Priority

‘Low-d

Attachments
[ \
\ 4

Classification

54. Click Save.

Cancel

TSMob-WI-0020-Work Order Management (Supervisors)
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55. Click the Sync icon to send
the Service Request to MAS.

Result: The Service Request
has been successfully sent to
MAS when it no longer appears
in the list.

Service Request

°© @

Assign a workorder to a Technician

Explanation

Screenshot

56. Click Unplanned.

WA7021802 Annually-Service-Electrical-UPS Systems

© GP - Gatton Prison

Duration
671 hours, 59

Planned finish
Wed, 31 Dec 2025

[ Planned start
Mon, 01 Dec 2025

o,
sah

My Team

57. Locate the desired work to

be assigned and click Open.

ms @

Directions

Duration
671 hours, 59 minutes

Planned finish
Wed, 31 Dec 2025

a8 a2 m] »
nplanned My Team Calendar

58. Click SSP, then select
SCHEDULE from the drop
down box.

Ty 1]

Person Directions
SCHEDULE

REJECT

TSMob-WI-0020-Work Order Management (Supervisors)
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59. Click on the Pencil to edit
the record.

WA7021802 Annually-Service-Electrical-UPS Syst

Additional details
Annual service December 2025

Supervisor: {supervisordesc}
Vendor: {vendordesc} ({vendor})

Site ID: GATT001

Scheduled /7 Taget Actual

Start: t: Start:
02:00, 01 Dec 2025

Finish: Finish: Finish:
20:00, 31 Dec 2025

Duration: Duration: Duration:

738 hours, 0 minutes

SCHEDULE Priority 4 PM

60. Click on the calendar icon
to select a start time and
date for the workorder.

Scheduled Date Time

Start Time Finish Time

l 20:00, 31 Dec 2025

Cancel Save

[ 02:00, 01 Dec 2025 m}

Click OK once the start date
and time has been selected.

1 . "
i28/04/2025 (] ‘ 02:00 PM © ‘

Page | 21
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62. Click on the calendar icon
to select a finish time and
date for the workorder.

Scheduled Date Time

Start Time Finish Time

14:00, 28 Apr 2025 [m| ’ [ 20:00, 31 Dec 2025 (m|

63. Click OK once the finish
date and time has been

selected.
’28/04/2025 ] Ios:oo PM ®
=
64. Click Save.

Scheduled Date Time

Start Time Finish Time

14:00, 28 Apr 2025 ﬂ] _LMAMZE
“

TSMob-WI-0020-Work Order Management (Supervisors) Page | 22
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65. Click SCHEDULE, then
select ASSIGN from the
drop down box.

ms

Target

Start.
02:00, 01 Dec 2025

Finish
20:00, 31 Dec 2025

Duration:

738 hours, 0 minutes

Actual

Start:

Finish

Duration:

=

pPerson

Directions

ASSIGN

66. Click Person.

ms

Target

Start:
02:00, 01 Dec 2025

Finish
20:00, 31 Dec 2025

Duration:

738 hours, 0 minutes

Actual

Start:

Finish

Duration

Directions

Online

ASSIGN

TSMob-WI-0020-Work Order Management (Supervisors)
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67. Select a Person in the list to Touchsione
assign a workorder to.

Assign Person

Q

Select Person 11items

AESPARON
Andrew Esparon

Ad20REDT
Annie Julius Robert
AKIANPOUR
Arman Kianpour
ASINGH7

Avi Singh
BROBERTS2

Ben Roberts
CBROWN
Cameron Brown
CWONG

Cen Wong

GEORGE.COOKE@PROGRAMMED.COM.AU
George Cooke

O |0 |0 |0 |0 |0 | Jdue

sasiaany

68. Click Save.

Result: The workorder has now @ Oniine
been assigned.

” S\
ear Save
J

Assign Bulk Work Orders to Technicians

Explanation ‘ Screenshot

Note - In order to Bulk Assign - ~

Work Orders, the Work Orders ¢ | mmm R N
must have a status of Assign. If = o v
the Work Order has progressed

past this status (ie, has already 2 ‘ °© @
been assigned to a technician), it | | —o— P e i
must be assigned individually. -

WAB8233597 THA_U1 63 Nelson St Nhil_Management fee @

Directions

69. In the Unplanned Work © 151003564  Kh College Nl College
Orders tab, use the Filter By [ Planned start Planned finish
. . Fri, 12 Jan 2024 Fri, 12 Jan 2024
function to select multiple
work orders to assign.

. L ]
Tip — Use the search criteria on

Status to only show ASSGN
Work Orders.
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TSMob-WI-0020-Work Order Management (Supervisors)

70. Select the Check Box for

bulk assignment. Unplanned Work Orders
Online

Scroll down to add more Map Fiters
work orders from the list.

Q [}
There is no limit on how Order by Filter by iear
many work orders can be Blanned Fiisk: 7 e @
selected. ‘

WA8233626 THA_7 Bond Street Timboon_Management fee Direction! @

9 LVS1003283 - Timboon P-12 School-Timboon P-12 School

(1 Planned start Planned finish
Fri, 31 May 2024 Fri, 31 May 2024
ASSIGN LVM

Unplanned

014PM

71. Once all orders have been
selected, click Person. Unplanned Work Orders

— +2
- crew § Person Map Filters

Order by Filter by Clear

Planned Finish v| o [ @

WA10359345 Roof Gutter Clean - Planned Maintenance Olrociibas o

© LCcMO108 - Multicultural Hub

(=) Planned start Planned finish
Sat, 15 Mar 2025 Sat, 15 Mar 2025

Unplanned

APM
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72. Type the name of the
Technician in the search Assign Person
field, or select a Technician
from the list.

Select Person 12items Clear

I-ISHITAUAT-42EEDF7E45
Internal Vendor Supervisor - ISHITA UAT
ICHRISTIE-F503E68B98
O Internal Tech CHRISTIE
IINTERNALTECH-ISHITA-8A22480A7B
Internal Tech - Ishita INTERNAL TECH - ISHITA
IINTERNALVENDOR-RAMAN-5FB5687285
O Internal Vendor - Raman INTERNAL VENDOR - RAMAN
IISHITA2UAT-70F2884629
Internal Supervisor ISHITA 2 UAT
IMILROY-14680886C6
Internal Vendor - Christie MILROY
INATHAN-21BDCDF779
Internal Tech NATHAN
INATHAN-98EA0353D8
Internal Supervisor NATHAN hd

O O O ©

10:14 PM

73. Once the Technician has
been selected, click Save. Assign Person

The Work Orders will now
appear in the Technicians Work
list.

Select Person 1items Clear

IINTERNALVENDOR-RAMAN-5FB5687285
Internal Vendor - Raman INTERNAL VENDOR - RAMAN

WAPM
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Request for Extension of Time (EOT) within a Work Order

Explanation Screenshot

74. Within the Work Order, click
on Instructions tab.

Wk Qs - ASRLIIREE Fe Dedscios B Fucupion Syvisms Tesimg

WL IOEHILG Fre Ceircnan & Bvasusman Syviems Tepsmg

TEERIp

75. Click Task.

icuation Systems Testing - Monthly - COM-FA-M

lthly - COM-FA-M

Online

IN PROGRESS v

b have been performed

h AS1851
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76. Select the Classification
icon.

Create new task

WA10459866 Fire Detection & Evacuation Systems Testing - Monthly - COM-FA-M

Asset & Location

© LCMO114 - Cariton Baths

<o

Classification

Description

R ‘ “

77. Click Work Order Forms.

4 Select Classification

Top Leve! Classification

g Work Order Forms

TSMob-WI-0020-Work Order Management (Supervisors)
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78. Select Extension of Time
from the list.

Touchstone

Select Classification

g Work Order Forms

> Extension of Time

- Hume Housing Surveys

-> Take 5

- Work Order Attributes

79. Click Save.

Cancel

\ 5
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80. In the New Target Finish
Date Requested field, enter © LoMo114 - Carlton Baths
a date. o

Classification

Extension of Time

New Target Finish d

(.

EOT Request Comments*

81. Click calendar icon.

04/06/20]
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82. Select a date.

04/06/2025 (]

June 2025 ~

Can¢ Mo Tu We T

-

9 10 M 12
16 17 (18 18
23 24 25-.26
1 2 3 4 5 6

83. Click OK.

19/06/2025 [
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84. Add "EOT Request

Comments" © LCMO114 - Carlton Baths
o

Classification

‘ Extension of Time

New Target Finish Date Requested*

19 Jun 2025 m]

EOT Request Comments*

We wauld reuire more time to finish this work

85. Click "Save"

Clear

Cancel
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86. Click Sync.

icuation Systems Testing - Monthly - COM-FA-M

Result: The EOT Request has
now been sent to the Contracts
Admin team for review.

thly - COM-FA-M

Online

IN PROGRESS v

b have been performed

h AS1851

Related Work Instructions or Process Maps:
VUM-WI-0010-External User Management

VUM-WI-0020-Activating & Downloading the Touchstone Mobile Application
VUM-WI-0030-PFM User Management

TSMob-WI-0010- Navigation & Overview

TSMob-WI-0030-Work Orders (Technicians)

TSMob-WI-0040-Create and Submit Claims

TSMob-WI-0050-Asset Management in Touchstone

TSMob-WI-0020-Work Order Management (Supervisors)
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Description Reference # Date Authority / WI Owner
New Work Instruction 19" May 2025 Programmed Facility Management
Next Review Due Upon new release
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