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Purpose:
This Work Instruction defines the steps to navigate MAS.

Primary Use:
This Work Instruction is used for the following scenarios:

Login

Editing your MAS user profile
Screen Features

Search & Filter

b=

Business Unit Application:
This Work Instruction applies to Programmed Facilities Management.

Audience:
Contracts’ Admin Team and PFM Supervisors.

Key Fields:
System Field Definition
MAS Maximo Application Suite
Modules A unit that performs a specific function within the system

Before you start:
Ensure you have clicked on the MAS production link.
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Login to MAS :

Explanation Screenshot

Select Log in with
PFMSAML.

=

Log in with PEMSAML

Result: You will be directed to
the MAS landing (home) page
as ShOWn. Applications Industry solutions Add-ons

Suite navigator

Tools

Your applications

© Manage

Manage your asset lifecycle, workflow,
and business processes and integrate
with other enterprise applications.

Launch

More applications

A  Monitor &  Predict & visual Inspection & Assist

Optimize operating performance by Predict and manage the likelihood of Unleash the power of deep-learning Al Use artificial int]
using Al-powered remote asset future failures by applying machine to quickly identify production defects augmented real
monitoring to obtain insights into learning and data analytics. and monitor assets for potential @ technicians to tf
failures. disruptions. equipment prot|

©

Click Launch.

Suite navigator

Applications Industry solutions Add-ons Accelerators Tools

Your applications

© Manage

Manage your asset lifecycle, workflow,
and business processes and integrate
with other enterprise applications.

Launch

More applications

&  Monitor & Predict &  Visual Inspection B  Assist

Optimize operating performance by Predict and manage the likelihood of Unleash the power of deep-learning Al Use artificial
using Al-powered remote asset future failures by applying machine to quickly identify production defects augmented
monitoring to obtain insights into learning and data analytics. and monitor assets for potential technicians
failures. disruptions. equipment g
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Modules can be expanded to
view categories within the
module by selecting and
deselecting the arrows.

The modules available to you
depend on your MAS
role/access.

rt Center

8 Administration
Classifications - PFM
Organizations - PFM
People - PFM

Person Groups - PFM

stem Configuration

5 WorkOrders

Administrato

ator RFQ Administrator

SR Unified Templat

Clicking on the 9 dots allows
users to switch between
applications such as the
Manage page to view your
User information.

region

Given name
Meghana

@ Meghana Krishnamurthy

User information

L wanage

2 ANlapplications
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Editing your MAS Profile :

Click on the Profile icon.

Q
| @ —
[
Bl ovickinsen
@
Favorite Appllcation:
& avorite Applications
©

Select Edit profile.

Quick Insert

Favorite Applications

ots -PFM

To change your password
select Change password. ) chcna ienatinty

Password requirements

"
i
New pa:

To set the correct language
and region, select Language @ Meghana Krishnamurthy
and region.

Use the following settings to specify your preferred locale and time zone for the suite user interfaces. The preferences that
You set here override the default settings in the browser that you use to access the sute.

Important: Some

ations do not support these preferences and instead use application-specific or browser settings.

LLLLL

er settngs v Defaut browser settings.
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Click User information to
update any of your details. @ Meghana Krishnamurthy

Meghana

Screen Features:

1. Navigation menu items: This is where you’ll navigate to the modules within MAS such as Assets and
Work Orders.

Navigation Assistance/ Guide: Click on Take a tour to get to know MAS.

Bulletins: This contains MAS notifications.

Reports: Provides access to any reports (if applicable).

Profile: Allows you to edit your profile details.

App Switch: Allows you to navigate to other applications eg: Suite Navigator page & Start centre.
Help: Provides details about MAS and it’s features.

No ok wbd

App Switch
Reports——

Navigation
Assistance / Guide

Bulletins

Navigation Menu Items

Help
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Search and Filter :

Workorder tab : You can
search and filter by
entering fields on the
search ribbon.

A workorder can be
searched by WO number in
“Workorder” field.

Start Center

My Recent Applications
Administration

Assets

Planning

Preventive Maintenance
Purchasing

Security

Service Desk

Service Level

System Configuration

Work Orders

Work Order Tracking - PFM

CSU - Person Administrator

Order Tracking - PFM

CSU - Preventive Maintenance Administrator

Work Ordors

I Work Ordes

Description site

Stimulus? Location

Location Description

Location Group Location Group Descr

Asset Tab : Allows users to
search for specific assets by
entering the asset ID in the
Asset field.

n PFM-MAS UAT

Find n:

Start Center

My Recent Applications

Administration

Assets
Locations - PFM
Assets - PFM

SR cient

Condition Monitoring - PFM

Planning

Preventive Maintenance

Purchasing

Security

Service Desk

Service Level

System Configuration

Manage

CSU - Person Administrator

Leop Location

CSU - Preventivi

Locatien Group
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Service Request tab : A

Q. Find naviga

SerVICe requeSt Can be - Start Center < CSU - Person Administrator CSU - Preventive Maintenance Administrator RFQ Administrator SR Unified Template - Service Desk v
searched by entering the 2 My RecentApplcatons

service request number in i :““‘

the Service Request field Planning

[ Preventive Maintenance
= Purchasing
Security

% Service Desk

‘Service Request - Unified

System Configuration

2 Work Orders

v

sito Status Priority Reported Dats - Touchstone Servica Request Type Reported |

Related Work Instructions or Process Maps:
VUM-WI-0010-External User Management

VUM-WI-0020-Activating & Downloading the Touchstone Mobile Application
VUM-WI-0030-PFM User Management

TSMob-WI-0010- Navigation & Overview

TSMob-WI-0020- Work Order Management (Supervisors)
TSMob-WI-0030-Work Orders (Technicians)

TSMob-WI-0040-Create and Submit Claims

TSMob-WI-0050-Asset Management in Touchstone

Description Reference # Date Authority / WI Owner
New Work Instruction 19" May 2025 Programmed Facility Management
Next Review Due Upon new release
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