
How to Download Historical Data from ProMAP

1. Login to ProMAP.

2. Click on the REPORTS tab. 

3. Select the report you wish to download (eg: 

Closed Claims).

4. Enter any filters to narrow the search 

results (eg: Closed From & Closed To 

dates).

5. Click Search.

6. Click the Download icon to download the 

information into a CSV file.

If you experience any issues with downloading data, contact the Service Desk or your contract administrator for further assistance
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